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Seven D will provide a Replacement Glass Warranty, for a one-time nominal fee per window 
purchased at time windows are ordered, and once the product is installed in your home, for any 
broken glass (except units with specialty glass, such as, but not limited to, 
beveled/specialty/leaded glass, tempered glass, laminated glass, or glass with Blinds between the 
glass) in the windows, regardless of cause, for as long as you own your home, from the date of 
installation.  To receive the replacement glass, contact the Seven D Dealer from whom you 
purchased your windows. Or contact our Warranty Department  (866) 223-5002  

 

Seven D will provide replacement part(s) according to the terms stated herein.  You, the 
customer, are responsible for the cost of making the repair or replacement, including the cost of 
removal, installation or reinstallation of the windows along with the shipping costs if not to an 
existing, approved Seven D dealer. 

 

All claims must be accompanied with the correct identification number.  Batch and Bin numbers 
can be found on the white production label. 


